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	Questions
	Answers

	1. What activities will I do when I am at HETA?
	Activities will be specific skills training in the engineering occupation for which you have been recruited plus a residential team building event, company visits, road safety training, Equal Opportunities training, Health and Safety and lots more. 

	2. What qualifications will I get after my time at HETA?
	The apprenticeship framework includes NVQ level three in engineering, Key skills and a Technical Certificate which could be an EAL Diploma, ONC, City and Guilds or another appropriate award. However, achieving all of these qualifications depends on your commitment.

	3. Is all the training at HETA or will I do some at my company?
	The first element of the training is done at HETA. This is usually 6 months or 11 months duration. There may be a requirement for you to return one week each month during the second year to complete the ONC. All the remaining training is done at the premises of the sponsoring client.

	4. What are the hours?
	8.00 am to 4.00 pm Monday to Friday. This time changes during the ONC training week.

	5. How long does the apprenticeship last?
	Usually around 4 years but the time taken depends very much on your own effort and the opportunities to gain new skills in the workplace. It is possible to complete the programme more quickly. 

	6. How long does the BTEC course last?
	The BTEC ONC takes around 21 weeks over a period of two years. However you will be expected to do some work outside the normal BTEC week either at home or sometimes at HETA or at work if time is available.

	7. When do we get to work on equipment and machinery?

8. What types of machines will I be working on?
	You will work with tools and machines within the first 2 weeks of starting at HETA. The types of machines that you use will be determined by the type of apprenticeship that you are following. For example an electrician will not use lathes very much if at all.

	9. Is the content easy to grasp and what qualifications will I gain?
	Grasping the content depends on the aptitude of the individual apprentice. However the team of instructors and lecturers are very skilled and patient and spend time making sure that you understand the topics that you study.

	10. How far can I progress from what we gain from the apprenticeship?
	Once again the progress that you make depends mainly on the amount of effort that you put in to the apprenticeship. Some employers will support apprentices that show commitment and capability to undertake an engineering degree. Even if the employer is unable to support you through to degree level there are opportunities for you to study part-time or go to University full-time but you will probably need to fund your own course. Many engineering managers began their careers as apprentices 

	11. What is the expected wage once we complete our apprenticeship?

12. Will I be paid weekly?
	The wage will be determined by the employer and to some extent by your skill level and trade.  The range could be from £17-25,000 per year and maybe more if you work on shifts.



	13. What holidays do we get?
	20 days in the first year. These need to be taken to conform with the training programme unless there are special reasons to vary the dates. The holiday schedule is Christmas, Spring Bank holiday week with the remaining entitlement taken in August at the end of the first year.

	14. What is the procedure for getting the apprenticeship and a sponsoring company?
	HETA advertises vacancies that are available within the 90 client companies in the group scheme in January, February and March of each year. There are also opportunities to apply for vacancies with other companies outside the HETA group. They usually appear in the newspapers, on radio and on the internet. Once you have applied to HETA or other companies you will be contacted and advised what to do next. 

	15. Are we supplied with everything needed?
	Almost. You will be supplied with the Personal Protective Equipment required, ie boots, overalls, safety glasses and gloves. You will need to supply some basic student materials like pens, paper, scientific calculator and geometry set for your Technical Certificate course.

	16. Do we have to bring our own tools?
	No all the engineering tools you need will be available at HETA.

	17. How many companies are there?
	HETA currently trains apprentices for over 90 companies and there are some companies that use other training providers.

	18. What will my role as an apprentice require?
	Good behaviour, commitment to succeed, effort and good attendance.

	19. What grades do I need?
	At least 4 GCSE at level C or above including Maths, English and a science.

	20. How much time is spent on written work?
	Around 25% of all the time in the first and second year is spent on theory although this does not mean that all this time is spent writing. HETA uses computers, digital audio and digital  photography to reduce the amount of written work when collecting evidence of competence and capability. 

	21. Am I actually employed?
	85% of all apprentices are employed by HETA for the duration of the apprenticeship. The others are employed directly by companies or begin the apprenticeship on the EMA scheme. 

	22. I have Maths, Physics, Computing and Electronics A-levels, can I skip some BTEC?
	Yes. Your previous qualifications would be considered when identifying the training to be covered in your Individual Learning Plan. It may be possible to progress straight to a Higher Qualification either HNC or Degree. This would depend on the employer. 

	23. Is the apprenticeship multi-skilled?
	HETA delivers a range of apprenticeships including a Multi-Skilling option. Deciding  which apprenticeship to follow depends on a discussion with the employer.

	24. Is it a bursary apprenticeship?
	Most of HETA companies choose to use the HETA sponsored Advanced Apprenticeship. This model means that the apprentice is employed on a training programme by HETA and is sponsored to train by an employer who will interview and select each apprentice to their sponsorship scheme. This option is often turned into direct employment by the client before the end of the training programme. There are a number of companies that employ apprentices from day one of the training scheme.

	25. How many apprentices will be in my class?
	Group size in the workshop training part of the programme is usually 10 or less. In ONC the numbers range from 5 to 15 depending on the subject being taught.

	26. What is BTEC and what is involved?
	BTEC is an awarding body that offers a range of Technical study routes with nationally recognised awards. The BTEC offered by HETA is the Ordinary National Certificate ONC. To achieve the ONC apprentices attend lessons for one week each month from September to July for 2 years. They will need to complete some self-study and also complete assignments for various units of the ONC. In the second year all ONC apprentices complete a project, usually in support of business improvement in their host company. 

	27. Does everyone have to do BTEC?
	No. Some apprentices do the EAL Diploma or a City & Guilds option. However all apprentices must complete a Technical Certificate as part of the Advanced Apprentice Framework



	28. Is the received qualification recognised nationwide?
	Yes. All Apprentice Framework Technical Certificates are nationally recognised. 

	29. Where will I be working in the second year?
	From year 2 you will be working with your sponsor company building up evidence to complete your NVQ level 3 qualifications.

	30. What subjects are involved in the first year? (eg CAD, appreciations)
	This will vary and will be determined in discussion with your sponsor but will almost certainly include CAD.

	31. Is it optional to do an HNC and does the company or the BTEC results decide?
	A mixture of both. Higher education is not a requirement of the advanced apprentice programme but most employers support progress to HE. However if your grades in ONC are poor the employer may feel that you are not capable of progressing to HE. 

	32. What is the benefit of getting a distinction instead of a pass?
	Distinction at ONC sends a positive message to the employer that you are easily capable of progressing to Higher Education (HNC or Foundation Degree and in exceptional circumstances maybe to a more advanced Degree Programme). It is also a very good addition to your CV.

	33. In the 2nd, 3rd and 4th year, do we come back to HETA apart from doing BTEC?
	Currently you would only return to HETA for the BTEC and in some cases short courses to expand your skills capability. In future years HETA may deliver some of the Hull University Foundation Degree units in house.

	34. How often do we get into the company?
	In the first year your visits to company will depend on the availability of company mentors and will vary from company to company.

	35. How often do we work on-site?
	At least 75% of the time once you have completed the first element of training at HETA which is either 6 months or 11 months.

	36. What happens after the four years?
	The advanced apprenticeship has a nominal programme length of 4 years but can be achieved more quickly depending on opportunity to work on complex jobs and the effort that you make. At the end of your apprenticeship you will have achieved craft status. Your sponsoring company may wish to employ you. Over 95% of HETA apprentices are employed by their sponsoring company at the end of the training programme.



	37. Am I guaranteed a job with the company?
	There is no guarantee of a job, however good young engineers are in short supply and over 95% are employed by the sponsor company. If you have performed well over the period of training and the sponsor a job with another company will be easy to come by. 

	38. What higher education is available?
	Progression to Higher Education is not automatic. It has to be earned by good progress in your Technical Certificate (ONC, City & Guilds or EAL Diploma). However if you show good commitment most employers will want you to follow either and HNC or a Foundation Degree course. 

	39. What support is available when we are in our company?
	The reason that companies sponsor apprentices is almost always because they are planning to employ the apprentice when they complete the programme. Because of this they make sure that you get support from the existing craft group. HETA also visit you and assess your competence and monitor your progress.

	40. Is my work assessed regularly?
	In the first period of ‘Off the Job’ training in the HETA workshop your progress will be assessed on a weekly basis and at the end of each discrete element of the NVQ2, Key Skills and Technical certificate you will have a formal written assessment.

	41. How will I be assessed in my ability and competence?
	To prove your ability and competence you need to successfully complete a set task to the standards determined by the awarding body. The assessor or expert witness (a competent craft person) will assess against these standards and tell you if you have achieved or not achieved the standard.

 

	42. Will I have a mentor?
	Not all companies use the term mentor, but sponsoring companies will have a member of staff that is responsible for tracking your performance (mentoring you). In some cases it will be a supervisor or a craft person. 

	43. When will I be going to my companies to start NVQ level 3?
	This depends on the type of programme that your sponsor chooses for you. Some schemes have a six month ‘off the Job’ element others are 11 months. In some cases the sponsor company flexes the 11 month scheme and may shorten it to around 9 months. 

	44. Can the apprenticeship be finished quicker than four years?
	Most apprenticeships are completed sometime in the 4th year but around 10% finish in year 3. The finish time depends on the volume, range and quality of tasks completed, in other words your ability to demonstrate competence.



	45. What is involved in the mechanical and the electrical course?
	In simple terms the Mechanical programme involves working with pumps, gearboxes, drives, fans, pipework and all things mechanical and the science and maths required to work out engineering problems. Electrical is about supplying electrical power and services to supply lighting, motors, heaters, dryers, conveyors etc. and maintaining them in a safe and workable state. Again you need  science and maths to ensure that you are able to solve problems and understand the physical application of electrical engineering.

	46. Do we get paid? Does our money increase and, if so, by how much?
	There are a number of unpaid apprenticeships offered by HETA each year (around 10%) but around 90% of all apprenticeships have a training allowance or wage paid from the first week in September of the start year. Almost all unpaid apprenticeships become sponsored within 6 months of starting. The training allowance or pay rises each year.

	47. What sort of bonuses are available?
	Bonus payments are rare and may apply to the unpaid EMA (Educational Maintenance Allowance) apprentices only.  In some cases an employer may choose to reward exceptional progress with a bonus payment. Never assume that you will receive a bonus.

	48. Do I get travel allowance?
	Only if you are on the EMA programme.

	49. What sections are there within the HETA centres?
	In the Hull centre the 4 main areas are Electrical, Mechanical, Machining and Fabrication with training resources for IT, Computer Aided Design (CAD), Process Maintenance, Refrigeration, Hydraulics, Pneumatics, PLC and much more.

In Stallingborough they have all the above except for Machining and Fabrication.  

	50. What food is available at the site?
	Only vended snacks and drinks but HETA provide microwaves, fridges and hot water. There is a sandwich supplier that calls at lunchtime and in Hull there also is a local café.

	51. What makes HETA different from colleges?
	HETA is a not for profit charity Group Training Association. This means that HETA is a charity created by engineering companies with the explicit aim of training people to join the Engineering sector. The charity is guided by a board of trustees made up of senior managers from major employers in the area. Apprentice training accounts for over 80% of HETA income, whereas in colleges apprentice training is only a small part of the overall income of the college. 

	52. How much theory to practical is there?
	Theory makes up about 20% of the first 2 years of an apprenticeship. Practical training is around 80%. In subsequent years there may be no theory at all unless the sponsor chooses to support you through HE. If they do support you the theory will be around 20%.

	53. Why is HETA a charity?
	As a charity HETA pays no corporation tax. This means that any operating surplus can be reinvested for the benefit of the charitable aims, ie to train apprentices. That is how we can afford to improve the building, the equipment and the improvements in benefits to the apprentices.

	54. What are HETA’s aims?
	To continue to improve the programmes by adding more development training, improving safety performance, providing better facilities and expanding the number of engineering vacancies for more apprentices.

	55. Why was HETA started up?
	To supply apprentices to the large number of small engineering companies that could not afford to spend time and money delivering basic engineering skills to young people. In the 1960’s all engineering companies paid a levy to the Engineering Industry Training Board (EITB) and the EITB used the levy to help set up Engineering Training Associations (ETA). Ours was set up in Humberside and became HETA. There are others in Portsmouth PETA and North East NEETA and a few more around the country.

	56. At HETA, are you treated more like an adult than at school?
	All apprentices are treated as young adults and all staff and apprentices are on first name terms. However, apprentices must play by the rules and show and receive respect for the relative responsibilities that each one of us have.

	57. How many apprentices are there at HETA?
	Across the two training centres, Hull and Stallingborough, there are around 90 first year apprentices. Over the full 4 years HETA supports 250 apprentices.

	58. How does an apprenticeship compare to further education at 6th form college and school, H.E. degree?
	An apprenticeship has much more practical work, operates to the workplace standards of time, attendance and behaviour and, most importantly, gives you a wage and a very high chance of a successful career from the start of the programme. In most cases you can still also achieve all the qualifications including a Degree if you really want to.

	59. How far will I need to travel to work?
	This is determined by where you live relative to the HETA centre and then to the employer. It varies from less than one mile to, in the most extreme case, over 30 miles.

	60. Will I have to work shifts?
	It will depend on the demands of the employer. They will tell you at the interview that you will have with them.

	61. What happens if I choose electrical and then decide I would like to change to mechanical?
	In some cases the sponsor can accommodate this but you should research carefully before you make your choice. It is not easy to change part-way through the scheme.

	62. Does my age make a difference to pay?
	Not really. You will be entitled to statutory minimum pay when you reach 19 and 21 but usually the apprentice allowance or wage will exceed this, unless you start your apprenticeship when you are 19 or over.

	63. How harsh is the disciplinary process?
	Behavioural standards are the same as you would expect in-company. Usually there will be no disciplinary issues for 95% of apprentices. Disciplinary process is only used for poor behaviour such as bullying, wilful damage, under-performance, lateness, absence, stealing or other breaches of normal behaviour.

	64. Why do you want an apprenticeship?
	To get a job in engineering or your chosen occupation, learn the skills and knowledge and get paid.

	65. Are the instructors good?
	Yes, very good.  They are all fully trained and qualified in their specialist field and have a very good working relationship with all apprentices.
All instructors/lecturers are CRB checked.


